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   Using the new Coupon UI w/ an Exam


Issue:

Define the steps required for a new user to select a program using a Coupon / 

Voucher and then begin an examination. The proctor login screens are shown as 

well for reference.

Action:
Review this document to familiarize yourself with the procedure to enter a coupon / voucher, login a proctor account and begin an exam.

Definition:
Coupons / Vouchers are valid for one registration of an online examination or training program. The Coupon / Voucher is distributed to the end user by the examination or training program owner. Coupon / Vouchers are 13 digit alphanumeric codes in the form of C374NLB329ECW.
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Please enter your Coupon/Voucher # below and press the ‘Continue’ button.

Coupon/Voucher #:
Continue,





[image: image2.png]CouponiVoucher Entry Error

You have entered a Coupon/Voucher # that has already been used.

Please enter a diflerent CouponVoucher # and click ‘Continue’, atherwise contact your
Coupon/Voucher distributor, or the number below, for assistance.

CouponiVoucher #: [C438RPCIB3IMB
Continue,
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The Coupon/Voucher # you have entered is expired.

Please use a diflerent Coupon/voucher #and try again by clicking Continue’,
othenwise contact your Coupon/Voucher distributor for assistance.

CouponiVoucher #: [C584PMX4555US
Continue,
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The Coupon/Voucher # you have entered does not exist in our system.

Please verify the Coupon/Voucher # and re-enter if necessary. Click ‘Continue to Proceed.

The Coupon/Voucher # should be 13 characters long. I this error continues, contact your
Coupon/Vaucher # distributor for assistance

CouponVoucher #: [C584PNX4BESUL
Continue,
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CouponiVoucher Confirmation

Long-Term Care Insurance

This coupon willregister you for Long-Term Care nsurance.
Press the ‘Continue Registration’ button to proceed with your registration.

It

is not the program you are trying to register for, press ‘Cancel’ to retur to
the Coupon/Voucher Entry page or contact your Coupon/Voucher # distributor.

Continue Registration Cancel
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Account Information

Existing Account/ Returning User | OR New Account
Ifyou are already an existing user, Enter information requested below to set up a new account:
please login her
L Please enter the fallowing information. Create a Student Login ID and
Login ID: Student Password and write it down for use later. We recommend
Student  ———— using your first nital and last narme or something equally easyto
Password remember.
Subrmit
Forgot your password? et it hete Fiekds marked with an asterisk (9 a1e required.
*First Name:
*Last Name:

Cornpany Narme:
= Address Line 1
Address Line 2
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“ciy
* state (US4 Only: [None Sefected |
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* Country: [United States OF America |
spone [
Fax
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* Create Student Password,

*Password (Re-enter)

“Hina Student #

Subrmit
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Please Verify Information

Personal Information
First Narme: Test
Last Name: Account
Cormpany
Address Ling 1: Address
Address Line 2
Address Line 3
City: City
Country: USA
State: TX
Zip: 12345
Phone Number. 123-456-7890
FaxNumber
Emal address: testuser@lestuser.com
Login 0 testaccount
Password

Ktem(s) Selected
Long-Term Care Insurance - US $0.00

Modity Personal Infarmation

Complete Transaction
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Congratulations, your ransaction has been completed!
Click on Start ink to
Startyour pragram (login using the Student Login 1D and Student Password just created)
et o anane rocucto 1t ancler sttt Purshase Product
Start
OR-

Select additional products sing another coupon
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Already Registered ? New User 7

Student Login ID: Fromthe links below you can
Student Password,

@ Browse the catalog
Forgotyour password? Get it here Burchase nroducts

Enterthe Login ID and password thatyou chose when you first
registered. fyou have notvisited the Education Center before, click
o 3 link under "New User?"to continue
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Proctor Login Page
Proctor Login ID:

Proctor Password:

Subrmit

Foraot vour password:

Once you click submit, please wait while your test form s initialized.
This maytake 15to 30 seconds.
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Long Term Care Insurance

ou are aboutto begin the 75 question exam "Long Term Cars Insurance "
This is 2 timec tost
Once you press START, you will have 2 hours, to complete the exarm,

After you have answersd all of the questions, clickthe SUBMIT bution to
complste yourtest

Ifyou have not already done so, please review the test instiuctions before,
proceeding,

START CANCEL





Test Questions
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Sports Question 1 of &

What aging baseball player received §25,000 for showing p ata card collectors show in 19877

€ 1) Batehel Paige
€ 2)Babe Ruth
© 3) Reggie Jackson

© 4 Pate Rose

I Bookmark question

e @ eScratch Paper - Place your notes herel
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Review Test
You are cutrently viewing bookmarked items.

ou may;
Choose what type of tems you would lie to review,
Click a question link belowta return to that question,
or Clickthe Subrmit button atthe bottor of the page to subrmit the test as is'

Review bookmarked guestions
Review unanswered guestions
Review all guestions

Click on one ofthe links above to complste the unanswered qusstion
or
Click "SUBMIT TEST to submit the test A5 IS,

SUBMIT TEST
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Health Insurance Association of America: Long Term Care Insurance

Test Results

We are Sorry.
Test Account

You have Failed Long Term Care Insurance.

Click here to return to My Product List,

Click here to 0 to Advanced Grading Reports

@ Printthis page.





Advanced Grading Report 
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Association: Health Insurance Association of America
Test: Long Term Care Insurance

Test Completion Date: 2003-04-18 15:26:28 ~ Central Time (US & Canada)
User: Account, Test

Report - Results by Question Category

Question Category

Long-Tetm Care: An Overview

Paying for Long Term Care

Personal Funding Sources

The Medicare Program

Medicare Enhancements

The Medicaid Program

Long-Tetm Care Insurance

Spreading the Word

Seminar Selling

Face-To-Face Seling

Poticy Detivery

Post-Sale Service

Underwiting, Claims, and Cost Control

@ Print this page

Go back
Click here to return to My Product List





Product List – Details
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1. User enters coupon/voucher received from distributor and clicks ‘Continue’





The Coupon / Voucher has already been used to select a program & cannot be used to select another.





Contact your Coupon/Voucher distributor for a new coupon.





The Coupon / Voucher is expired and cannot be used to select a program.





Contact your Coupon/Voucher distributor for a new coupon.





The Coupon / Voucher is invalid and does not exist in the system. Verify your entry and re-enter.





Contact your Coupon/Voucher distributor for a new coupon if the problem persists.





2a.One of three possible entry errors could occur.





3. A valid coupon will display the association logo and the program it is associated with.


The user verifies the program name and clicks ‘Continue Registration’ if correct. 


If incorrect, ‘Cancel’ is selected to enter a new Coupon/Voucher





4. A returning user (one that has selected a program before) enters their Student Login ID and Student Password and their account information is auto filled.








A new user account (one that has not selected a program before) enters their account information here.





5.  The user verifies that the account information and the selected program are correct and clicks ‘Complete Transaction’.








If the information is incorrect the user clicks the “Modify Personal Information” link and goes back to the Registration page to correct. 





6.  To access their program, the user clicks the “Start” link.


This link takes the user to step 7





        OR





They click “Select additional products using another coupon” to return to the Coupon/Voucher Entry page (step #1 page 1).





Note:	The “Select additional products using another coupon” link	is designed to be used by Proctors who are pre-registering a group of test takers. Using this link insures that all accounts are properly created.





7.  The test taker logs in by entering their Student Login ID and Student Password then clicks Go.





8.  The test taker clicks on the Details button to begin using product.





9.  The test taker clicks Start link to begin.





10. The proctor enters their Proctor Login ID and Proctor Password and clicks Submit.





11. Test taker clicks on Start to begin the exam.





Test taker selects an answer and clicks the right arrow button to move to the next question.




















This button will take you to the last question in the exam.





Click Review to display all bookmarked questions and unanswered questions.





Click Submit when the exam is finished and the exam will be graded for you. 








You can enter notes here to refer to later.











Click these links on the Review Test page to display bookmarked, unanswered, or all questions.








Click Submit Test to grade the exam.





THIS IS AN OPTIONAL FEATURE AND MAY NOT BE AVAILABLE ON YOUR





Click this link to go to your Product List page to take another exam or to logout.





This is an Optional Feature and may not be part of your exam.





Click these links to go back to the previous page or return to your Product List page





Click here to review your Advanced Grading Report for this exam





Review Test





Submit Test
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